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Visa Issue

Mafangshan Campus: Office Room 407, Teaching Building 4 Tel: 87608608

Contact Teacher: Ouyang Zhou E-mail: ouyangzhou@whut.edu.cn
1. FEHEZIE, L2 1. For visa application, what materials
#, BEBRERMA? are to be prepared, and what is the process?

Local police station give you
<Registration Form of

Temporary Residence for e
Visitors from Overseas> 2 original passport

3 copy of passport and visa page

Required document:
| passport size picture

Step2:Application online

Clear all Go to citizens'

ayment home
pay! Step1:Only for Step3:Come to

off-campus students Mafangshan407 office

EX LS

Download
Alipay information on an app
2. BiERBERE, EBEFER 2. 1 would like to invite my family
ng, ? members to visit China; will school issue an
AT B EEE, ERAD invitation letter to them?
o 1L B RS X 2 4 B 402 H2e A The school does not issue an invitation
IR “YEEERT . letter. Please go to room 402 in the teaching
building 4 of Mafang Shan campus to have a
‘Student Certificate’ issued.
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(1) fEAEER T 180 KA,
FFE S ZE, S1 ZFEEAES,
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3. If family members are under the age of
18, do they need a medical examination? Do
they need to register for accommodation?

Family members under the age of 18 do
not need a medical certificate and they must
register at the local police station within 24
hours of entry.

4. What type of visa should the family
member have for visiting China?

If the family member visits China for
more than 180 days, an S1 visa is required. The
valid period of S1 visa is 30 days since it is
issued. Before the expiring date, it is necessary
to change S1 into a residence permit.

If the family member stays in China for
less than 180 days, an S2 visa is required. The
valid period of S2 is no more than 180 days,
and it is not necessary to change it into a
residence permit.

5. Family members are in China, they
need to apply for residence permit, what
procedures do they need ?

Step 1: Bring the kinship certificate and
insurance certificate, and go to the International
Students Office for daily affairs to get a
permission.

Step 2: The family members must go to the
police station to register for accommodation within
24 hours after the arrival in China and go to the
quarantine bureau for medical examination.

Step 3: Please follow the question 1 to
apply for a residence permit extension.

6. If I lost my passport, what should I do?

Step 1: Call 110 at the place where you
lost passport and then go to the police station to
issue a ‘Certificate for Personal Property Loss’.
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J&— 2 Ji 71 9:00am-12:00am,
4 13:30pm-17:00pm;

JE 7S 9:00am-12:00am.

10038 BB REL /DR
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15ELAN 400 JT;
1 2 3N 800 JT;
3R 5 LN 1000 TG

Step 2: With the certificates stated above, a
copy of the passport and residence permit to
the ‘Citizen's home’ for the record;

Step 3: Apply new passport from your
embassy, and at the same time get the relevant
certificates necessary for the passport
processing; after the new passport has been
made, please follow the question 1 to apply for

the extension of the residence permit.

7. Where is the Wuhan Citizen's Home?

Address: Wuhan Municipal Public Security
Bureau Exit-Entry Administration, located at No.
117 Jingiao Avenue, Jiang'an District, Wuhan City.

8. How to get to the Citizen's Home?

To take the Subway for about 1 hour and 20
minutes: Get on the Jie Daokou Station— Subway
Line 2 (direction to Tianhe Airport) — Get off at
Hongtu Avenue to transfer to — Subway Line 3
(direction of Zhuanyang Avenue)— Get off at the
Citizen's House (Exit D )

Taxi: From the Wuhan University of
Technology Ma Fangshan Campus, about 30
minutes, about 70 yuan.

9. Open hours of Citizen's Home?
Monday to Friday 9:00am-12:00am,
13:30pm-17:00pm

Saturday 9:00am-12:00am

10.Cost of application for residence permit?
Short stay ......ccccevevvevreenenen. 200 yuan
Uptolyear.....coovennene 400 yuan
1 year to less than 3years ..... 800 yuan
3 years to 5 years.................. 1000 yuan



NLRBPRT, FHEEEMH

»
-

b WAL LR B
4 #5407 I = EADH P RS B

oD IR 1 R R
THRRIEA, TP ORI

AhFE: IR IPEEAL AL, W]
HIAE S b5 L 4 4% 407 Jp A =0T A
PR UERT, IEWIRTIH (P
PN — RN

RRAZE, REERVER,
RIZIERH T, BABERL?

F—: HHIER

Bob WEHEIW RO
B3 -5 4 e R A [ B K
fETE IR X1 ZEE

B=20: IR, TEEAL 30
H P, 2 5 1 i) R 3 B VP T

BEECEEBH, B4k
2

F— WEAERNTA LR
N B R 80E 113 500 7T A
RO/, 7™ 8 25 ] R I T 2 2
TR F0 B A R

Bob: eI R, IR
551 ) AR IR AL A T4

11. T have changed my passport, what
should I do next?

Step 1: Please go to the office 407,
teaching building 4, Mafang Shan campus to
register new passport information;

Step 2: Follow the steps in question 1 to
apply for a visa renewal and go through the
relevant procedures.

Supplement: If you need to go through
other formalities, you can go to the Office 407,
teaching building 4, Mafangshan campus to
issue a passport change certificate to prove that
the old and new (two) passports are the same
holder.

12. T am old students , and I am in my
country now, my visa has expired, how can
I go back to school?
Step 1: Please pay the arrears;
Step2: Please bring a scanned copy of the
‘JW Form’ and the offer letter to the China
Embassy in the home country to apply for an
x1 visa;
Step3: After returning to the school, please
apply for a residence permit in accordance with
the first question within 30 days of entry.

13.The visa has expired. What should I do?

Step 1: Please go to the Exit and Entry
Administration Bureau of Wuhan Public
Security Bureau to pay a fine of 500 yuan/day.
In severe cases, you may face cancellation of
students status, detention review and force to
leave China;

Step 2: After completing the penalty,
please follow the procedure of question I1to
apply for visa extension.
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14. What should I do if an international
student or family member has a child in
China?

Step 1: Within 60 days after the birth of
the newborn, the birth certificate is submitted
to the Wuhan Entry and Exit Administration for
the record,;

Step 2: Apply for a passport and purchase
insurance for the child at the Embassy in
China;

Step 3: After obtaining the passport, apply
for a residence permit according to the steps as
question 1.

15.1 am a freshman, where can I do the
physical examination ?

Physical examination address: No. 430,
Gaoxin Avenue, East Lake New Technology
Development Zone, Wuhan

Suggestion: Transportion: Subway Line 2
----  Wuhan East
destination

Station---  (walking)

16.When does the working hours for
medical examination center ?
Monday to Friday 8:00-11:30 am;

17.What materials should I take for
physical examination?

Original medical certificate in the home
country, a 2-inch photo, passport and the cash
of 300 yuan.
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18. I graduated, and the visa expires on
the *month **, but I still want to apply for
an extension visa to stay in China, how can I
do visa extension ?

For graduated students, the school cannot
apply for an extension of visa. Please leave the
country as soon as possible before the visa
expiration date. If the visa is expired, the
school will not be responsible for the
consequences;

Apply to the higher level degree at Wuhan
University of Technology as soon as possible to
continue the study, and pay one year tuition and
accommodation fees, and you can extend the
residence permit;

Apply to other Chinese universities to
continue studying, paying fees to other Chinese
universities, and other Chinese universities are
responsible for applying for residence permit.

19. Do you need a residence permit for
an exchange student with an x2 visa?

If you are studying for one semester, you
do not need to apply for a residence permit;

If you are studying for two semesters,
please complete the medical examination as
soon as possible and follow the steps in the first

question.

20.Exchange students with x2 visas, extend
the study for one semester, what should I do?

Step 1: Please re-apply at
admission.whut.edu.cn;

Step 2: follow the steps in the first

question.
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21.A student holding a residence permit for

study intends engage in off campus
work-study or internship, what should I do?
Stepl:ask the approval of the university.
Please go to the office 407, teaching building 4,
Mafang Shan campus to ask the application
materials and procedures
Seop2:apply to the exit/entry administration
of public security organ for the resident permit

with the internship information.

—. BT

Dormitory management

Nanhu Campus: Office Room 204, N9 Dormitory Tel: 87590525
Contact Teacher:Wang Zeng Email: wangzeng@whut.edu.cn

1. TEERHRRNERA A2
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1. What are the principles of the

dormitory arrangements?

Single rooms and double rooms are
prepared for on campus accommodation.
Foundation students. undergraduate and master
students with scholarship are arranged in
double rooms in principle, and doctoral
students with scholarship are arranged in single
rooms.

Undergraduate students and Master
students with scholarship who want to live in a
single room can pay the price difference
according to the standard and change the
dormitory if there is a vacancy;

All grades of foundation students with
scholarship, undergraduate and first-year
graduate students are subject to live on campus;

As far as possible, the dormitories are
arranged according to the priority of the same
country, the same religion, the same discipline,
and the same level .In the event of insufficient
accommodation, students are subject to ISO
arrangements
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2. What is the standard of fees for on
campus accommodation ?

Single room: 12,000 yuan / year / room
(or 1,200 yuan / month / room, long-term
students live for more than one semester) ,
short-term  students by month.

Double room: 7500 -8400 yuan / year /
room (or 750-840 yuan / month / room,
long-term students live for more than one

semester, short-term students by month ).

3. How to check in and check out of a
dormitory?

Check-in:

Fill in the ‘Accommodation Registration
Form in duplicate and the ‘“Wuhan University
of Technology International Student Dormitory
List” in triplicate and the International Student
Handbook Commitment. Once approved by the
staff, the student will keep only the dormitory
list receipt in yellow.

Check-out:

Take the ‘Departure Procedures Form’
from the International Students Office;

No arrears, no damage or loss of room
items; if have, have to make up the payment;

The student submit the dormitory list
receipt, keys, water cards and electric cards to
the staff, and the staff will sign the Departure
Procedures Form,;

Leave the Departure Procedures Form to
the International Students Office.

4. How to register for facial recognition
system?

Contact dormitory manager in reception
room to register and update information.
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5. What to do if there is no electricity in
the dormitory?

Electricity purchase at the Water and
Electricity Center and use it at the corresponding
recharge Center of the campus where you live
in (Mafangshan. Nanhu. Jianhu).

Recharge time: 8:30am-11:30am

2:00pm-4:30pm

Location: East Campus of MaFangshan
(near the entrance gate), Northwest gate of
Nanhu campus, Opposite to Building 7 of

Jianhu Campus

6. What should I do if I cannot go
through the dorm gate or electricity card
cannot be used?

If the campus card is invalid, please bring
the passport with the visa page to contact the
dormitory manager to extend the access card,

If the electricity card cannot be used or
needs to be recharged, please contact the water
and electricity center.

7. For what reason may I change my
dormitory?

The room is not suitable for living;

The problem of the housing structure or
the maintenance cannot be solved;

You may change from a double room to a
single room when there are vacancies;

Any application for room change due to
personal reasons or disagreement with
roommates, Can only be accepted for one time
during the whole study years.

Application Period: last month for
old-students and first month for new students
each semester.

8. How to apply for changing a dormitory?
Inform the International Students Office

9



(1) 551 1SS0, A H W FH5%
AT I,

(2) HEHEHELSZHE R
%, L SIT/BE AT A2

(3) EHRATEEE T 18 3 s

(4) ¥ HH H BB H IR K
SRR IR $E 22 % 1S0;

(5) LW B, SEIR 5
B .

9. 15ENHILIE ?

(1) fEP M EAHRK, BAH
fift, NP AR B A AR R B S
1T ARG

(2) TEEA S N K FEIEME,
FEROR B AL FER S I 152
B, NI G N A ) R AR

(3) RS AR5 TG EE | T |
RAEIR FKEEE N ) s

(4) ARLEps [aREEE B, R
ETRT ¥, HARLE s 8] AU

(5) g AR TE N TRVTIE R
[T RIEF RS CRUTSRE
0, AEamiE: 8:00-22:00,
Kejj NAE 22:00 7T BT

(6) 23:00-6:00 3k H AREZILE
) S R TaW NI ks Tar

(7 BEAENEANRAH B
Je o F AR Bt A BEAE 48 8 A 3
XIRAEH, A1FH A A7 [l

(8) ~EARIALES. W
a AFEAE . BATIRRERI R

10855 FEEBELT?

10

to obtain a ‘Application Form for Change of
Daily Affairs’;

Fill in the daily business change
application form and have the supervisor/ tutor
approve and sign.

Pay all accommodation fees at the bank.

Submit the daily business change
application form and payment receipt to the
International Students Office;

Receive a certificate of changing
dormitory, then check out and then change to
the new room.

9. What are the dormitory regulations ?

Residents should take mutual care and
understanding and take the initiative to assist
the international dormitory coordinator to
achieve self-management.

Do not talk loudly in the dormitory , do
not open the loud volume radio, television and
other audio equipment, should not affect the
study and life of others;;

Residents should not deface shared public
objects such as walls, floors, ceilings,
furniture, etc.;

No nails on the walls or doors of the
rooms, no cooking in the rooms;

Invited non-residential personnel visitors,
should show their Identity to the Shifu and fill
out the “Visit Registration Form’. The visiting
hours for dormitory is 8:00-22:00, and visitors
should leave before 22:00.

Entry and exit of dormitory building from
23:00-6:00 must be registered on the
registration book for late returning;

Public electrical appliances and public
living facilities in international student
dormitories can only be used in the designated
public areas and cannot be brought into living
rooms;

Public facilities and items in the dormitory
shall not be borrowed, disassembled or damaged.

10.What should I do if my dormitory
needs repair?
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Look for the dormitory staff to register
the room number and the equipment in the
room that needs to be repaired.

11. Can a freshman apply to live off campus?
First-year freshmen are not allowed to
live off campus.

12.How to apply for off-campus
accommodation?

Unmarried students are required to provide a
signed consent letter or email from the parent
(mailed to: caicail23@whut.edu.cn);

No records of failure or absence of
classes;

Submit a written application one month in
advance;

To get the ‘Application Form for Change
of Daily Affairs’ and ° Off Campus
Accommodation Commitment Letter’ to the
International Students Office;

Fill in the ‘Application Form for Change
of Daily Affairs’ and to be signed by the
supvisor and tutor, sealed by host School;

A copy of the contract signed with the
landlord and a copy of the registration of the
local police station;

Submit the documents to the International
Students Office and get the ‘Check out
Certificate;

Give the ‘Check out Certificate’ to the
staff and confirm that the room facilities are in
place and no damage then check out.

13.What is the housing subsidy policy
for scholarship students living off campus?

Undergraduate and master students 700
yuan / month, Doctoral students 1000 yuan /
month

Issued twice a year, usually in July and
January , six-month subsidy Will be given
together.

The subsidy of the checking-out month
will not be included.

14.If I am leaving school, what should I

11
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do with the dormitory items?
Students must take away their own things
when they leave school;

The school will clean the room 3 days
after the student moves out, and the loss will
be borne by the student;

Students who change students status or
dropping out will be sent an email to inform
the room to clean up. If there is no reply, the
loss will be borne by the student;

15.Can my families and friends come to
China to live on campus?
Students' families are not allowed to live

in the school dormitory during their stay in
China.

16.Under which circumstances,
students must move back to live on campus?

There are courses fail in each semester;

Two consecutive Fingerprints are not
checked in each semester;

There are serious class records of being
late. absent or early leave;

There are fighting, alcoholism and other
violations of the school regulations, subject to
school warning and disciplinary action;

Repeatedly fail to participate in various
activities organized by the school for no
reason;

Many complaints from residents or
environmental departments of the residential
community;

Others are deemed by the school to be
unsuitable for living off campus;

In the event of any of the above, the
student must move back to live on campus
unconditionally.

A



Office 407 of Mafangshan Campus
Contact teacher: Huang Xin
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Fees

Tel: 87608608
Email: huangxin92@whut.edu.cn

1. How to pay tuition and accommodation fees?

Students should pay the tuition and
accommodation fees for one academic year at
the start of each school year in accordance with
the payment schedule, payment standards and
payment methods stipulated by the school.

Pay Online : Office room 407, Hongyi
Building, Mafangshan Campus

Only Alipay or Wechat Pay

Cash Deposit: Industrial and Commercial
Bank of China.

With remittance, please indicate the student
application number in the remarks column, for
example: Remarks 2016ZF001; and be sure to
return the invoice promptly with the ‘Cash
Voucher’, to the International Students Office.

Account information:

Payee: WU HAN LI GONG DA XUEGH/FE
TR

Account Number: 3202006729200016973

Bank(TO): The Industrial and Commercial
Bank of China, Hongshan Branch

Remarks: This account is limited to tuition
and accommodation fees, and does not accept
new registration fees.

International remittance

For international remittance, please
indicate the student application number, name
or passport number in the remarks column. Be
sure to submit a copy of the remittance slip to
the International Student Office in time.

Account information:

Foreign Account (A/C):

3202006709000475962

Bank(TO): The Industrial and Commercial
Bank of China, Hongshan Branch

Swift Code: ICBKCNBJHUB

Name (Payee): WU HAN LI GONG DA XUE

Address: No. 205 Luoshi Road,
Mafangshan, Wuhan, P.R.China

TEAR AT 3G V8 BB A 3 AR 3R 28 3
ARG AR, JWE 12 BRI
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to pay abroad?

After the remitter pays, please submit the
payment receipt to the International Students
Office in time, usually send the money to the
school account within 1-2 weeks.

3. How to get the expense invoice? How

to check personal charge information?
Please go to the International Students
Office to get and inquire.

4. How to apply for a refund if paying
more than required tuition or accommodation
fees?

Please bring your payment receipt to the
International Students Office.

Friendly reminder: If you are approved to
suspend your studies during the study period,
the expenses will not be refunded during the
suspension period. You can continue to use it
after returning to school. If a student leaves
school without permission and expelled from
school for her/his own reasons, or he / she
cannot continue studies because of breaking the
law, the accommodation and tuition fees are not
refundable.

5. Lists of the tuition and accommodation

¥ fees
N N Item .
IiH ( 5] | B (per person category Taught | Taughtin
NEF) R | IR per year) in Chinese | English
R .
Ll 20000 | 24000 Science 20000 24000
. Economi
# %{%& Unde cs and
# | EEEZ | 18000 | 20000 wition | rgrad | nanage | 18000 | 20000
Ll
2 % uate ment
Z;;;ié 25000 | 30000 Arts 25000 30000
W ERE Mast .
iL %j jfé 26000 | 30000 . adseflrt Science | 26000 | 30000
° u
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Preparatory
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6. What if a student is unable to pay the
fees on time due to force majeure?

The student must submit a written
application to the International Students Office
for approval.

7. What are the consequences being in
arrears with payment?

Not allowed to be registered,

Publication of the list of students within a
certain scope of the school;

Cancellation of the qualifications for the
various scholarships and individual evaluations
of the school in the relevant school year;

Disapproval of relevant applications for
visas and residence permits for international
self-paying students;

Suspension of the student's participation
in thesis proposal, mid-term assessment and
thesis defense;

Suspension of the degree certificates of
graduation certificate.

W, e
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Office 407 of Mafangshan Campus
Contact teacher: Huang Xin
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Scholarship

Tel: 87608608
Email: huangxin92@whut.edu.cn

1. What is facial sign up?

All students registered at the school are
required to go to the International Students
Office during the period from 20th to 25th of
each month to have the facial sign up as part of
their attendance.

2. What is the condition to receive
monthly scholarship?

Scholarship students must go to the
International Students Office from the 20th to
the 25th of each month to have the facial sign
up as part of their attendance. The
scholarship will be issued according to
documents depending on the facial sign up.

3. How can student know if the facial is

successful?

The International Students Office will
send a confirmation email when the student's
facial sign up has been done successfully .
Otherwise, a reminder email is sent to students
who haven’t done the facial sign up.

4. What if the facial sign up has been
unsuccessful?

In this case, the student must go to the
International Students Office.

5. When is the scholarship usually issued?

In general, scholarships will be awarded
around the 15th of each month. If a student
does the facial sign up from 20th -25th of the
month will receive the scholarship in full in the
next month. If a student makes up for sign up
in the International Students Office between
Ist and 7th of that month, then, the scholarship
allowance can be paid in the following month.
If it is between 8th and 15th of that month, the
suspended scholarship allowance can only be
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paid in half amount in the following month.
The scholarship must be signed in person and
it can’t be signed by others. If the facial sign
up is not completed on time, the scholarship
for the month will not be reissued. In the event
of an holiday, the scholarship will be
postponed.

6. When can a student expect to receive
monthly scholarship?

A scholarship will be transferred directly
to a student's registered personal bank account
from the school's financial department around
the 15th of each month. This may be delayed
in the event of a holiday. If there is any change
in the student's personal bank account, the
student must go to the bank and print a detailed
list of the account in the client card and submit
it to the International Student Office.

7. Can scholarships be received during the
period of suspension?

Scholarship students are not eligible for
scholarship payments during a period of
suspension, and all expenses to and from the
sending country and the original place of
residence must be self-funded.

8. What should a student who misses a
monthly sign up do?

If a student does not have a facial sign up
at the specified time, he/she may make a paper
supplement at the 1st to the 15th of the
following month. The replacement must be
signed by the student and not by another
person. If it is done from 1st to 7th of the
month , the scholarship for the current month
can be reissued in full in the next month; If it is
done from the 8th to the 15th of the month, the
scholarship for the current month will be
re-issued half of the amount in the next month;
if it is not made up in the specific time, the
Scholarship of that month for is no longer
reissued.

9. If a student is not in the school during
the facial sign up or making up period, can the
scholarship still be given for the current

17
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month?

If the applicant does not return after the
deadline, the scholarship will be suspended. If
the leave is approved, he/she should promptly
notify the International Students Office in
written as soon as he/she returns to school. The
scholarship will be reissued in the following
month.

10.If the bank card is lost, what should a
student do?

The student must go to the account bank
to report the loss and promptly apply for a new
card . After the completion of the transaction,
print the detailed list of the new account on the
student's card and submit it to the International
Students Office.

11.How to apply for a bank card?

Please bring a Study Certificate and your
passport to the bank to open an account. The
certificate can be processed at the teaching
office402.

12.What should I do if I change my
passport and the bank card retains old passport
information?

Please bring your new passport, old
passport and certificate of information update
to the bank and update your bank passport
information. The certificate of information
update can be issued at the International
Students Office.

13.How is the scholarship obtained during
the holiday?

The week before the holiday is the facial
sign up time. If you do it on time, you can get
the scholarship on time during the holiday .

14.Is there a fee for scholarships for
undergraduate or master students to stay in a
single room?
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In principle, foundation students,
undergraduate and master students with
scholarship are arranged in double rooms on
campus living. Doctoral students with
scholarship are arranged in single rooms. For
who want to apply for a single room when
there are vacancies shall make up the price
difference of single room 3600 yuan/year

15.What is the policy of retaining
scholarship during the period of asking for
leave?

If the leave is approved, he/she should
promptly notify the International Students
Office in written as soon as he/she returns to
school. The scholarship will be reissued in the
following month.

16. How to get the refund of the insurance
payment (for scholarship students)

After buying the insurance, the student
should come to 407 office with the list of
insurance information for foreign staying in

China within the month of the purchase.
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Insurance

Nanhu Campus: Office Room 204, N9 Dormitory Tel: 87590525

PHD Contact Teacher: David

Email: gim@whut.edu.cn

Mafangshan Campus: Office Room 407, Teaching Building 4 Teacher 87608608
Bachelor Contact teacher: Li Kexin Email: likexin@whut.edu.cn

Master Contact teacher: Wang Zhaodi
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Email: wangzhaodi@whut.edu.cn

1. What are the conditions for international
students to purchase social insurance?

All students will purchase insurance on
their own, and students without insurance will
not be allowed to register in t. Insurance Fee:
400 RMB per person one semester ;800 RMB
per person one year

2. How to obtain medical care?

For general diseases students may go to
the school hospital for examination, but all at
their own expense;

For complex diseases, it is necessary to go
to a public hospital(except Zhongnan Hospital).
First recommendation: The People's Hospital of
Hubei Province.

3. What are the regulations for medical
treatment and medical expense reimbursement?

When visiting a public hospital outside
the school, you should first call 4008105119
for consultation (with English service), and
follow the instructions of the insurance
company to see the doctor; If an insurance
company is required to pay for medical
expenses, the case must be reported to
insurance company within 24 hours after
entering the hospital (4008105119), and clearly
state that the insurance company is required to
pay for medical expenses. If you do not apply
within 24 hours, you will not be able to obtain
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medical expenses support.

When visiting a public hospital outside
the school, before receiving a diagnosis and a
treatment, you should inform the doctor that
you expect a free medical care, so that the
doctor can prescribe appropriate medicine
following insurance regulations. In otherwise
case, the student has to pay for the medicine
not included on the list of socialized medicine.
Hospitalization can only be in a general ward;

The medical expenses for medical
treatment in public hospitals outside the school
shall be paid in advance by the student. If
hospitalization is required, the student must
first pay a 15% hospital deposit and return the
deposit upon discharge.The expenses for
meals, transportation expenses, etc. during the
hospitalization period and the part of the
insurance company that is not reimbursed
according to the regulations shall be borne by
the student;

Please pay attention to all the originals
( copies are invalid) of the medical records and
related invoices for the insurance claims.

4. What is the policy for outpatient
claims?

If the total outpatient cost exceeds 650
yuan and is less than 2,000 yuan.(If the amount
is less than 650 yuan, the outpatient amount
can be accumulated within the validity period);

The maximum daily expenditure limit is
600 yuan (the portion exceeding 600 yuan is
not calculated);

The final student can obtain the claim
amount (total expenditure -650) x 85%.
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5. How to make insurance claims?
Scan the code to apply online;

Insurance service card for international students in China

SERVICE HOTLINE FOR 24 HOURS

htu):;‘f\w%

The original invoices should have two
seals (the hospital outpatient seal and the
Hubei provincial financial supervision seal) in
place, and the
information sheet must be attached to the
insured documents. Some of the claim
documents need to be signed by the applicant
and require to be sealed by the school;

insured's bank account

If an insurance accident occurs in two or
more hospitals, it is necessary to issue a
diagnosis certificate and a copy of the medical
record for each visit.

The claims should prepare documents as
follows:

(1) Death or accidental disability

A copy of the insured passport and a copy
of the residence permit page.

When the insured is disabled, a disability
identification certificate is required (the
appraisal report is issued by the designated
appraisal agency)

Insured death certificate.

A copy of the relationship between the
insured and all beneficiaries and a copy of the
beneficiary's identification.

In case of accidents, it is necessary to
provide proof of accident and qualitative
material of relevant departments (eg, traffic
accidents must be issued with the traffic
accident responsibility certificate of the
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transportation department, fall accident from
high place, drowning, etc., and the public
security organs or relevant departments must
issue accidental materials for accidents or
suicides. Drinking alcohol causes an accident
should prepare a report of alcohol content)

Copy of valid insurance certificate

(2) Accidental injury medical treatment

Copy of the insured passport and copy of
the visa page

Accidents and proofs, including time,
place, and injury (if it is a traffic accident, the
traffic accident responsibility certificate, etc.)

Original receipt of payment

Corresponding to each medical record,
cost details, inspection, and copy of the test
report

Copy of valid insurance certificate

(3) emergency medical care

Copy of the insured passport and copy of
the visa page

Original receipt of payment

Corresponding to each medical record,
cost details, inspection, and copy of the test
report

Personal bank information sheet

The starting price is 650 yuan, and the
single-day expenditure is no more than 600
yuan.

(4) Hospitalization

Copy of the insured passport and copy of
the visa page

If an accident occurs, must provide proof
of accident (if it is a traffic accident, the traffic
accident responsibility certificate, etc.)

Original hospital receipt, original cost
details

Discharge summary or a copy of the
patient’s medical record

Copy of valid insurance certificate
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6. What are the requirements for the
caregiver claim?

During the hospitalization of students
outside the school, they are required to be
taken care of. The original invoice for
caregiver fee issued by the hospital or the care
worker  service company during the
hospitalization period shall be provided,

The application for the caregiver fee
issued by the care worker service company
shall be signed by the insured and stamped
with the official seal of the school.

International student compatriots and
voluntary caregivers can enjoy a subsidy of
110  yuan/day (only one person is
accompanying)

7. Under what circumstances will the
student bear the medical expenses?

The medical expenses incurred by the
fights, suicides, self-injury, alcoholism, traffic
accidents, drug abuse, etc. are all borne by the
students themselves.

Those who purchase medicines without
following the regulations of the insurance
company or hospital will be responsible for all
the expense.

At the time of the medical treatment,
registration fees, transportation expenses,
consultation fees, disposable consumables
(such as disposable syringes), etc., are all
self-funded.

Congenital diseases, Cosmetic surgery,
dental cleaning, artificial tooth implants,
various health care treatments or diseases
found before enrollment, etc., all at the
student's own expense.
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Students Activities

Mafangshan Office 407, 027-87608608,
Contact teacher: Li Kexin Email: likexin@whut.edu.cn
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1. What are the practical activities in
the school ? How can I participate in?

Each year there are spring and autumn
activities, cultural festivals, sports meetings,
and welcoming parties. Students will be
notified by email of each activity in
advance ,please check your mail regularly;

Parts of activities can be known from ICEA
(International Culture Exchange Association)

2. Why students are encouraged to
participate in practical activities ?

Understanding Chinese culture and
improve skills of Chinese.

Also some activities can be used as credits
for the compulsory course of Chinese Culture
Experience as shown in the following table.

F \ g e 2 o . s
B I 8] TEAINE e HVE No. | Time Activities Hours | Notes
SHAETT S AL —IELR Opening Ceremony and Required
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Wuhan
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5 | 128 | EEEMER | 4 | Sk 5 | Dec. | ExaminationsonLaws | 4 | Ayemative
and Regulations
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3. Can students organize activity by
themselves?

International students are not allowed to
post or hand out propaganda materials without
permission by the university administration.
Students are also not allowed to organize any
group activities across districts or universities
without permission. If they want to organize
any activity with 20 or more people involved,
they should submit a written application at least
two weeks in advance and get the permission
from the International Students Office prior to
the due activity.

International students are prohibited from
preaching and religious gatherings on campus.
International students are legally engaged in
collective religious activities and are limited to
local legal religious sites.

4. how many student clubs for
international students? How to join?

At present, our school has a special
international student exchange organization,
the International Cultural Exchange
Association. Every year, in September or
October after the start of the new semester, the
club will recruit new club members. Students
may join after an application and interview.
The association is divided into the liaison
department, the cultural and sports department,
the learning department and the internship
department. Students can also join other
interested associations in the school.
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Asking for leave

Nanhu Campus: Office Room 204, N9 Dormitory Tel: 87590525

PHD Contact Teacher: Cai cai

Email: caicail23@whut.edu.cn

Mafangshan Campus: Office Room 407, Teaching Builiding 4 Tel:87608608

Bachelor Contact teacher: Li Kexin (Nicole)
Master Contact teacher: Wang Zhaodi (Jodie)
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Email: likexin@whut.edu.cn
Email: wangzhaodi@whut.edu.cn

1. How long does it take to ask for
leaving?

During the summer and winter vacations:
report to the office for the record 10 days
before leave;

Non-holiday time: go through procedures
of leaving in written one week in advance;

Final exam period: no leave is allowed
during the final exam period in non-emergency;

In case of a major holiday of the student's
own country, he/she may apply for a 1-2 day
leave, which is not more than twice per
semester.

2. How to ask for leave and report back
after leave?

The leave procedure and the leave permit are:

Within one day, subject to the approval of
the course teacher (approved by the team
teacher during the internship);

Within three days but more than one day,
the written application shall be approved by
the tutor or the head teacher;

Within a week but more than three days, the
written application shall be agreed by the tutor or
supervisor, approved by the school where the
student is studying, and further to the International
Students Office for the record;Within two weeks
but more than one week, the written application
shall be approved by the tutor or supervisor,
signed by the school where the student is
studying, and approved by the relevant
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responsible staff of the International Students
Office;

Within four weeks but more than two
weeks, the written application shall be
approved by the tutor or the supervisor, signed
by the school where the student is studying,
initially checked by the relevant responsible
staff of the International Students Office and
then approved by the Head of the International
Students Office.

More than four weeks, the written
application shall be agreed by the tutor or the
supervisor, signed by the school where the
student is studying, initially checked by the
Head of the International Students Office and
then approved by the Dean who is in charge of
international students affairs at the School of
International Education. Any leave for
personal affairs over four weeks or any sick
leave over two months shall result in
suspension or withdrawn from school. The
application of suspension of school shall be
agreed by the supervisor or tutor, initially
checked by the International Students Office,
further reviewed by the Dean in charge of the
international students affairs at the School of
International Education and submitted to the
higher authority for approval.

Leaving school without approval is
regarded as truancy. If a student leaves the
school for more than 2 weeks without any
approval, it will be considered as voluntary
withdrawn, the school authority will inform
the Public Security Bureau to cancel the
residence permit of that student.

Application process: students submit the
Application Form of Changing Daily Affairs
— reviewed by the relevant staff (refer to 1 -7
for more details) —reviewed by the
International Students Office .

The procedures of reporting back from
leave should be went through in the
International Students Office after the time
limit of the leave( in principle, the staff who
approved the leave should go through the
formalities of reporting back from leave).
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Other Affairs
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1. What should I do if the campus card
lost or cannot be used?

Go to the Office 500 in the teaching
building 4 at Mafangshan Campus or
reception (Student Assistant) of the office 407
to get a certificate of applying a new card and
then go to the Jianhu Campus (the Card Center
is in the ICBC ) or the Card Center next to
ICBC at the East Campus.

Contact Numbers: Jianhu 027-87669108,
East Campus 027-87859108, Yujiatou Campus
027-86539108, 24-hour voice service call of
the campus card issues 027-87651807.

If the campus card cannot be used to
borrow books in the library, it is necessary to
find the library staff (first floor front desk) for
identity verification, find out the reason, and
then consult to resolve with the International
Students Office.

2. My passport has been changed.
Where can I get a certificate to certify that
the person holding the new passport is the
same person of holding the old one?

Go to the reception (Student Assistant) of
the office 407 in the teaching building 4 at
Mafangshan Campus to get a certificate.

3. What can I do if I can't use the
campus network?

Log in to the campus network website,
the account number is the application number,
and the password is the last six digits of the
passport number.If it is not resolved, you can
consult the Nanhu Office 204 ,
Tel:027-87590525.
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4. What should I do if I can't receive
emails from the office?
Go to the nearest International Students

Office to update the mailbox.

5. What is the time and requirements
for enrollment?

At the beginning of the first semester of
each academic year, international students are
required to pay the prescribed fees for the
current school year. Within one month, they
must go to the International Students Office
with the payment receipt to go through
procedures of enrollment. Those who fail to
pay the relevant fees will not be enrolled. At
the beginning of the second semester of each
academic year, you should go directly to the
International Students Office with the student
book for enrollment.

Both scholarship students and self-funded
students are required to have the fingerprint
and the student book stamped. Once beyond
the enrollment time, the students book will not
be stamped.Those have no student book can
apply for a replacement, do the fingerprint,
and have stamped once they receive the new
student book.

International students should go to the
school each semester to go through procedures
of enrollment in accordance with the
enrollment time specified by the school. For
international students who do not enroll on
time, they will be dealt with according to the
following conditions:

Students who are unable to enrol within
the specified enrollment period due to
scientific research/research/writing the paper
/social practice outside the school must
provide a certificate for suspension of
enrollment. In case of death or birth of a
family member, the period of leave shall not
exceed 15 days; For students who are
hospitalized for illness shall enrol after
returning to school; Asking for leave for
personal reasons

for more than1l month shall be considered
as suspension.Students who have not applied
for suspension of enrollment within the
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specified enrollment period, or who are in the
school but do not enroll on time shall be
considered as truancy (4 hours per day).Those
who have not enrolled for more than two
weeks will be considered as automatic
withdraw from school.
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